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1.
Alpha
HLTH
Number
101

Course Title
Health Navigator

Credits
 FORMDROPDOWN 
 


Department
 FORMDROPDOWN 

Author
Kathleen Mumford, Lee Stein
      Date of Outline
11/24/08
Effective Date  Fall 2009      5-year Review Date 2015
2.
Course Description:
        Prepares people to navigate the health and social services systems; provides a knowledge foundation and practical skills base.  Prepares the navigator to assist patients in various systems in search of appropriate diagnosis, treatment, and resolution. 
      Cross-list 
HSER 101

Contact Hours/Type
3 Lec
3.
Pre-requisites 
Completion of ENG 19 with C or better or placement at least ENG 22, or consent

Pre-requisite may be waived by consent   FORMCHECKBOX 
 yes     FORMCHECKBOX 
 no



Co-requisites
none

Recommended Preparation
Basic Internet Skills
4.  Function/Designation
 FORMCHECKBOX 
AA  FORMDROPDOWN 
                FORMDROPDOWN 

   ` FORMCHECKBOX 
AS   FORMDROPDOWN 
             FORMDROPDOWN 
        List Additional Programs and Category: various

 FORMTEXT 
     
     FORMCHECKBOX 
AAS   FORMDROPDOWN 
          FORMDROPDOWN 
        List Additional Programs and Category:      
   

     FORMCHECKBOX 
BAS  FORMDROPDOWN 


 FORMCHECKBOX 
 Developmental/Remedial
 FORMCHECKBOX 
 Other: Explain: Introduction to health care and social services
See Curriculum Action Request (CAR) form for the college-wide general education and/or

program SLOS this course supports.

 FORMCHECKBOX 
 This course outline is standardized and/or a result of a system-wide agreement. 


Responsible committee: 
5. 
Student Learning Outcomes (SLOs): List one to four inclusive SLOs.


For assessment, link these to #7. Recommended Course Content, and #9. Recommended Course Requirements & Evaluation. Use roman numerals (I., II. III.) to designate SLOs


On successful completion of this course, students will be able to:

I.   Describe the role of a Health Navigator by demonstrating the ability to find and evaluate information on the Internet and in the community while organizing a resource binder for use as a Health Navigator.   

II.  Identify physical, psychological, and social issues and responsibilities including barriers likely to face individuals  and families relating to a particular chronic disease population or through clinical trial studies or mock studies. 

III. Identify and practice attitudes, knowledge and basic communication and interview skills required for use with individuals and small groups in health care and the health care community settings. 

IV. 
6.
Competencies/Concepts/Issues/Skills


For assessment, link these to #7. Recommended Course Content, and #9. Recommended Course Requirements & Evaluation.  Use lower case letters (a., b., c…n.)to designate competencies/skills/issues


On successful completion of this course, students will be able to: 

a.
Describe the role of a Health Navigator pertaining to specific chronic diseases.

b.
Identify barriers to accessing health care.

c.
Identify key characteristics of  one chronic disease and the unique social impacts on the patient.

d.
Identify physical, psychological and social issues likely to face people with chronic illness

and their families.

e.   Explain the importance of maintaining confidentiality about the people you help.

f.
Demonstrate the ability to find reliable chonic disease information on the Internet.

g.
Describe services to patients and their families provided by organizations and agencies in your community, including eligibility requirements.

h.
List the advantages and disadvantages of participating in clinical trials and barriers to participation.

i.
Define palliative care and hospice care.

j.
Demonstrate the ability to complete an advance directive.

k.
Demonstrate the ability to work through "mock" cases.

l.
Demonstrate the ability to organize a resource binder for yourself as a Patient Navigator.

m.
Identify attitudes, skills, and knowledge of basic interviewing skills.

n.
Identify various population interactions based on group memberships, gender, culture influences, and persons of similar and different backgrounds. 

 FORMTEXT 

     
 
7.
Suggested Course Content and Approximate Time Spent on Each Topic


Link to #5. Student Learning Outcomes and # 6 Competencies/Skills/Issues

Week 1.     Role of a Patient Navigator pertaining to specific chronic diseases  I, a, e 

      
Barriers to accessing health care  II a, b,c, d

      
Identify various population interactions based on group memberships, gender, culture

                   influences, and persons of similar and different backgrounds. II, n.

Week 1-14  Find reliable chonic disease information on the Internet. I. f

Week 2
 Key characteristics of  one chronic disease and the unique social impacts on the patient.

                   Importance of maintaining confidentiality. II, c, d, e

Week 3, 4, 5 Physical, psychological and social issues likely to face people with a chronic disease  

                     and the impact on their families II. b, c, d, 

Week 3, 5, 7, 9 Attitudes, skills, and knowledge of basic interviewing skills III. g, m, n

Week 3-15     Organize a resource binder for yourself as a Patient. I. l


Week 6-11     Services to patients and their families provided by organizations 


            and agencies in your community, including eligibility requirements.

                  List the advantages and disadvantages of participating in clinical trials and



barriers to participation. II g, h, k, m,n

Week 12       Palliative care and hospice care, advance directive II, III, i, j

Week 13      "Mock" cases  II.a-n.



8.
Text and Materials, Reference Materials, and Auxiliary Materials

Appropriate text(s) and materials will be chosen at the time the course is offered from those currently available in the field.  Examples include: Instructor created handouts. No text required as none is available in this emerging field. 
Appropriate reference materials will be chosen at the time the course is offered from those currently available in the field.  Examples include: On-line resources, instructor and community organization prepared resources.
Appropriate auxiliary materials will be chosen at the time the course is offered from those currently available in the field.  Examples include: American Cancer Society, City of Hope, US Federal Government statistics.
9.
Suggested Course Requirements and Evaluation

Link to #5. Student Learning Outcomes (SLOs) and #6 Competencies/Skills/Issues

Specific course requirements are at the discretion of the instructor at the time the course is being offered.  Suggested requirements might include, but are not limited to:

Attendance I-III a-n

Class discussion and participation I-III  a-n

Resource Binder I-III,  a-n  (including: written assignments about internet research, oral presentations relating to tours, and written summaries relating to interviews.

Community Agency Participation/Interaction Requirements  I-III,  a-n

10.
Methods of Instruction

Instructional methods will vary considerably by instructor.  Specific methods are at the discretion of the instructor teaching the course and might include, but are not limited to:

Lecture and discussion

PowerPoint presentations

Videos

Group presentation

Individual presention

Internet research assignments

Guest Speakers

Community interviews and data collection

Video Streaming

 

11. Assessment of Intended Student Learning Outcomes Standards Grid attached

______________________________________________________
​​​​​​​​​​​​​______________________
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