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Spring 2018 HSER 194 Challenge Exam 
Information for Students* 

 
*The information provided in this document pertains only to students enrolled in 

Spring 2018 HSER 194 courses. 

Frequently Asked Questions (FAQs) 

What is the Challenge Exam? 

The Challenge Exam for HSER 194 is an essay exam that allows you to 
demonstrate the knowledge and skills you have gained in your work 
experience.  

Why should I consider taking the exam? 

If you get a grade of C or higher on the exam, you will earn course credit. 

Am I eligible to take the exam? 

You must fulfill the coursework and work experience requirements below in 
order to be eligible to take the exam. See page 2. 

How do I apply to take the exam? 

Please follow the “Human Services Challenge Exam Process” (page 2). 

How much does it cost? 

There is no cost associated with taking the exam or receiving credit for the 
course, since the tuition for this course has been waived through the 
TAACCCT grant. 

What if I don’t pass the exam? 

If you don’t pass the exam, you will need to complete the full-semester 
course in order to receive credit. 

Will I receive a WI (Writing Intensive) credit if I pass the exam?  

No. In order to receive WI credit for this course you will need to complete 
the full, semester-long course which includes 10 written assignments. 

 

 



The University of Hawaii Maui College        10-20-17 
HSER 194 Challenge Exam FAQs  

Eligibility 

1. Human Services Coursework Requirement 

To be eligible to take the Challenge Exam, you will need to complete the 
following courses: 

• HSER 140 – Introduction to Counseling & Interviewing, or instructor 
consent. 

• HSER/CHW specialization course(s), or instructor consent. Contact 
the course instructor for clarification and approval prior to applying. 

2. Work Experience Requirement 

You must complete a minimum of 2000 hours (generally one year, full time) 
of relevant work in the human services field. Documentation from a current 
supervisor is required.  If you changed jobs recently, you may include a 
second form from a prior supervisor.  

To document this experience, ask your supervisor(s) to complete the 
Supervisor Evaluation Form. Complete the top portion of the form and give it 
to your supervisor(s). Your signature on this form gives your supervisor(s) 
permission to provide information and documentation regarding your work 
experience. The supervisor(s) will need to send the completed form directly 
to the course instructor.  

Information shared by your supervisor(s) will assist in determining whether 
the scope and quality of your work experience meets the minimum 
qualifications for the certificate you are pursuing.  Students who do not have 
adequate supervisor evaluations will not be eligible to take the Challenge 
Exam. 

 
Human Services Challenge Exam Process 

1. Register for HSER 194.  There are 2 sections you can choose from. 
2. Speak to your instructor to determine if you meet the Human Services coursework 

requirement. 
3. Sign and give the Supervisor Evaluation Form to your supervisor(s) to complete.  

Your supervisor(s) must submit the completed form to your instructor by November 
22nd. 

4. Once this form has been received and accepted by the course instructor, the 
instructor will contact you, provide you with a study guide, and answer any questions 
you have about the exam.  You are encouraged to attend the exam prep sessions 
that will be held on December 1st and December 8th, from 3-6pm in Hale 217. 

5. Contact the TLC at 984-3240 (or your local Ed Center) to schedule a time to take the 
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proctored exam.  You may take the exam December 11th- 19th.  Please note that the 
TLC is closed on weekends.  

6. Your instructor will grade your exam January 12th and determine if you pass. 
7. If you receive a C or better on the exam, your instructor will ask if you would like to 

accept this grade for the course. If you choose to accept this grade, you will not need 
to take the semester-long course. Your transcript will reflect completion of HSER 194 
(non-WI) with the letter grade A, B, or C. 

8. If you do not pass the exam with a C or better, or you chose not to accept the letter 
grade earned, you will need to complete the semester-long HSER 194 course in order 
to receive credit. You will not be allowed to retake the Challenge Exam. 


