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Spring 2018 HSER 194 Challenge Exam 
Exam Information  

 
The purpose of the Challenge Exam is to provide you with an opportunity to get credit for 
what you have already learned through supervised work activities. The Challenge Exam 
process makes it possible for you to earn credits toward Human Services Program certificates 
and the AS degree by demonstrating competencies you already possess.  
 
The HSER 194 practicum course is the first capstone of student learning for the program, and 
requires you to integrate learning from other program courses. The Challenge Exam 
assesses basic, foundational attitudes, knowledge, and skills/abilities that are applicable to 
diverse human services fields (see the Student Learning Outcomes and Course 
Competencies below). You will be required to demonstrate adequate competency (a grade of 
“C” or better) in each of the following HSER 194 course requirements: 

 
Course Student Learning Outcomes (SLOs): 
1. Recognize and demonstrate beginning level of strengths-based, Person-in-

Environment human service work in an ethical, culturally sensitive manner. 
2. Demonstrate successful work relationships with agency administrators, supervisor, and 

colleagues in practicum setting. 
3. Demonstrate beginning ability to relate effectively with clients utilizing basic attitudes, 

skills and knowledge of human services during delivery of services. 
 
Course Competencies: 
a. Examine personal attitudes, beliefs and feelings concerning client population and co-

workers. 
b. Demonstrate a thoughtful understanding of the strengths-based and Person-In-

Environment perspectives in service provision. 
c. Demonstrate the ability to work under supervision and collaborate with fellow staff 

members in carrying out agency services. 
d. Demonstrate the ability to relate with clients from diverse backgrounds in the practicum 

setting. 
e. Integrate prior human services course content and practicum work experience in 

written and oral communication. 
 
Exam Format 
This is an essay style exam that will require you to demonstrate your understanding and 
application of the attitudes, skills, and knowledge of the human services field. The exam will 
cover the following subjects: 

1. The Person-in-Environment and Strengths Perspectives 
2. Self-Awareness 
3. Ethical Competence 
4. Cultural Humility 
5. Attitudes, Skills, & Knowledge of the Human Services Profession 
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You will be asked to define terms (such as the Strengths Perspective) and discuss how you 
have applied them in your work with clients. You will need concrete examples of how you 
practiced what has been taught in Human Services Program coursework. This must include 
key elements of each theory or perspective. 
 
To help you study, brief handouts will be provided for most of the topic areas covered on the 
exam. While these will not fully cover each topic, they will provide you a starting point. We 
recommend that you refer to resources from previous HSER courses to help you fully 
prepare. Exam prep sessions will also be offered December 1st and December 8th, from 3-
6pm in Hale 217.  The first prep session will address topics 1 & 2 above, and the second prep 
sessions will cover the remaining topics.  We encourage you to attend these sessions, either 
in person or via Zoom webinar.  Zoom links will be available for both the live and recorded 
sessions.   

There will be a total of 8 essay questions. In order to receive credit for this course, you must 
earn a grade of at least 70% on the exam. 

Tips for preparing for the Challenge Exam 
1. Review the study guide handouts for each subject. 
2. Attend the exam prep sessions. 
3. Clear up any confusion about topics covered on the Challenge Exam by referring back 

to the textbooks and notes from previous classes, talking to fellow students and/or 
asking the instructor. Passing the Challenge Exam will require students to 
comprehensively (clearly, accurately and completely) define each subject area. 

4. Think of examples of experiences on the job that demonstrate your ability to apply 
what you learned in your courses to your work with clients. Examples need to be 
concrete and address the subject area directly.   

5. Practice writing out answers that include the definition of the subject and examples of 
applying the information to work with clients. In order to provide a comprehensive 
answer (i.e. clear, complete and accurate), responses to each question should be at 
minimum 250 words. 
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