
MYUH SERVICES
Your home base to access all UH sites.
If you memorize just one website, this should 
be it! It is your portal to everything UH.

UH ITS HELP DESK
24/7 technical support
Connecting to zoom  |  WiFi  |  Laulima
issues  |  Hardware & software questions and 
MORE! Having any problems at all, just call!
Open all holidays!

LAULIMA TUTORIALS & HELP
Navigate to the “student help” tab on the 
home screen to find video tutorials, FAQ’s
and instructional guides. Still need help? 
Call the UH ITS help desk for support.

TECH TUTORS
Get 1-on-1 IT Help from UHMC students 
Laulima  |  Print, Scan, Fax+  |  Gmail  |  
Google Drive  |  Word Processing  |  File 
conversions  |  Equipment Training 
(Laptops, Chromebooks, iPads, SurfacePros)

COMPUTER PURCHASING GUIDE
Looking to buy a new computer? We have 
recommendations! Take these specs to a 
computer store and a salesperson can help 
you find the right device. Don’t forget free 
Anti-Virus protection

UHMC TUTORING
One-on-one tutoring for UHMC courses 
  • Writing assistance
  • Assignment assistance

ONLINE LEARNING ACADEMY (OLA)
Online tutoring for Math, Science
and English.

LIBRARY
Find articles, videos, books, and more.
Contact the library for help with sources 
for research assignments via chat, phone, 
text, email, or Zoom. 
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MOST IMPORTANTLY... REACH OUT IF YOU NEED ASSISTANCE!
We are eager to help you address whatever you
may come across in your online learning journey.

Our UHMC Counselors are available to help!
Call 984-3700 or email uhmc.advising@hawaii.edu.

hawaii.edu/its/help-desk/
(800) 558-2669

myuh.hawaii.edu

maui.hawaii.libguides.com/techtutor
Call: (808) 984-3715
Text: (808) 518-4080
Email: uhmctt@hawaii.edu

laulima.hawaii.edu/portal
(800) 558-2669

go.hawaii.edu/DA3
(808) 984-3240
Email: uhmctlc@hawaii.edu

Purchasing Guide
hawaii.edu/askus/585

Anti-Virus Protection
hawaii.edu/askus/1254

manoa.hawaii.edu/ola/ 
(808) 956-3714
Math & Science: ola@hawaii.edu
Writing:
olawctutors@gmail.com

maui.hawaii.edu/library/
(808) 984-3715
Text: (808) 518-4080
Email: uhmclib@hawaii.edu

MAUI ONLINE LEARNING
A free, facilitated introduction to online 
learning. Takes between 1.25 to 4.5 hours 
to complete. Login using UH username and 
password (click on Maui Online Learning FA 20)

go.hawaii.edu/8G3
Email: uhmctlc@hawaii.edu
Call: (808) 984-3240

RESOURCES FOR
TAKING COURSES ONLINE

TAKE SURVEY HAVE YOU TAKEN THE ONLINE READINESS SURVEY YET?
onlinereadiness.maui.hawaii.edu

9T O PU
H
M
C

for ONLINE

https://myuh.hawaii.edu
https://www.hawaii.edu/its/help-desk/
https://laulima.hawaii.edu/portal/
https://maui.hawaii.libguides.com/techtutor
mailto:uhmctt@hawaii.edu
https://laulima.hawaii.edu/portal/site/96f3dd25-f253-4e72-ab58-2560142f650f%20
mailto:uhmctlc@hawaii.edu
https://www.hawaii.edu/askus/585
https://www.hawaii.edu/askus/1254
http://go.hawaii.edu/DA3
mailto:uhmctlc@hawaii.edu
http://manoa.hawaii.edu/ola/
mailto:ola@hawaii.edu
olawctutors@gmail.com
http://maui.hawaii.edu/library/
mailto:uhmclib@hawaii.edu
mailto:uhmc.advising@hawaii.edu.



