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The MyUH Portal provides online enrollment services via the Internet and is required for all students in the UH System. 
(UH Manoa, UH Hilo, UH West Oahu, and UH Community Colleges) 

 
 
 

                                                                                               Secure Access Login 
 
 
 
 

       Get a UH Username 
 
 

How do I get started on the MyUH Portal? 
 
To get a UH username, you need a hawaii.edu 
account.  For example, if your account is 
johndoe@hawaii.edu, then your username is 
“johndoe”. 
 
If you do not have a username, go to 
https://myuh.hawaii.edu and click on 
“Get a UH username”. 

Complete the information. 
Use Tab key or mouse to move from field to field. 
 
Select “Check Status”. 
 
The top of the next screen displays your UH username. 
Write down your UH username and secure in a safe place. 
 
Next you will have to select (2) different secret questions.  
Should you forget your password in the future, your correct 
response to these secret questions will allow you to reset your 
password.  The answers to your secret questions need to be 
more than (4) characters.  Select questions that are easy to 
remember. 
 
Once you have selected and provided answers for your secret 
questions, you will need to create a password.  Your password 
should consist of exactly (8) characters, and should include at 
least one number or special character (e.g. #, $, &, etc.).  Also, 
your password cannot be all numbers. 
Write down your password and secure in a safe place. 
 
At https://myuh.hawaii.edu enter in your UH username and UH 
password to access your account. 
Don’t forget to logout when you are done! 
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The MyUH Portal has many other features including access to e-mail, personal announcements, chat rooms, information 
on your library account, a personal calendar, and much, much more!  To learn about the features available through 
MyUH, check out the “Student tutorials” from the MyUH Portal login page. 
 
Your hawaii.edu account is the official means by which the University will communicate important messages to you.  
Please check this account regularly! 
 
For login or password problems, please contact the UH ITS Help Desk at help@hawaii.edu or call 956-8883 or toll free 
from the neighbor islands at (800) 558-2669, Monday - Thursday from 8:00 a.m. - 9:30 p.m. and Friday from 8:00 a.m. - 
4:30 p.m. 
 

How do I pay for my classes? 
You can select the link “Review my Charges” to see your account balance.  You have the option to pay it online with a credit card (Mastercard or 
Visa) or in person at any UH Cashier office via cash, check or debit card.  Check your schedule of classes for the appropriate payment deadline. 

Once inside the portal, to register for courses, 
you need the CRN (course reference number) 
located in the schedule of classes.  For the 
most up-to-date course information on-line, 
select Check Class Availability.  Or, you can 
obtain the CRN by performing a class search. 
 
Select Add/Drop Courses to register for 
classes.  On the next screen, select the term 
you will be registering for (semester you want to 
take classes).  Submit the term once selected. 
 
Once you have submitted changes for the 
classes you want to register for, select the link 
for View My Class Schedule to print a copy of 
your registration.  Lastly, select the link for 
Payment Options and Policies to view your 
current balance and make a payment on-line.  
Don’t forget to logout when you are done! 


