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UNIVERSITY OF HAWAI'I COMMUNITY COLLEGES
ANNUAL INSTRUCTIONAL PROGRAM REVIEW
Maui Community Coliege Nursing Program Review (2006-2007)

Program Mission Statement

The nursing program is committed to provide an educationally sound, comprehensive
program of study which recognizes the trends in health care delivery that indicate
increased complexity and variation in future health care settings and environments.

FIRST LEVEL (PN) PROGRAM LEARNING OUTCOMES

Graduates of the Maui Community College Career Ladder First Level (PN)
nursing program are educated to provide nursing functions expected of beginning level
Licensed Practical Nurses and are prepared to work under the supervision of a registered
nurse or & physician in hospitals, extended care facilities, private nursing agencies, home
health agencies, clinics, and physician offices with staff development opportunities and
adequate supervision. They are primarily educated to function as members of the
multidisciplinary health care team in direct nursing care roles with adult and pediatric
clients on general medical/surgical, obstetrical and normal newborn nursery units under
the supervision of a registered nurse. In addition, they have been introduced to the role of
the licensed practical nurse in the physician’s office, clinics, long term care facilities and
home health.

Graduates are eligible to take the National Council for Nursing Licensure
Examination for Practical Nurses (NCLEX-PN) and, upon demonstration of satisfactory
performance, will be awarded a license to practice as an L.P.N. The Maui Community
College Career Ladder conceptual framework and curriculum are based on the Betty
Neuman Systems Model,

1. The PN graduate will identify signs of physical and mental health, normal growth and
development throughout the life cycle, including the etiology and gross
manifestations of common diseases and abnormal conditions,

2. The PN graduate will demonstrate beginning critical thinking in using the nursing
process to assess, diagnose, plan, implement, and evaluate the care provided to clients
and client systems.

3. The PN graduate will demonstrate proficiency in implementing [(including
medication administration)] or delegating basic nursing skills.

4. The PN graduate will demonstrate caring behaviors, cultural sensitivity and will
communicate therapeutically to meet the psychosocial needs of clients, client
systems, and others.

5. The PN graduate’s practice of nursing will demonstrate a basic understanding of
health promotion and disease prevention, as well as restoration of health and
management of chronic conditions.

6. The PN graduate will practice within the legal and ethical framework of nursing.
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7. The PN graduate will function in a collaborative manner as a member of the
multidisciplinary health care team in the provision of cost effective health care.

8. The PN graduate will demonstrate beginning skill in a variety of communication
techniques, including written documentation, in the process of assessment,
counseling, and therapeutic intervention with clients and client systems.

9. The PN graduate will provide appropriate basic health care instruction to clients,
client systems, and others in a variety of settings.

10. The PN graduate will use quantitative reasoning, access and interpret information
obtained using a variety of technologies.

11. The PN graduate will assume responsibility for maintaining current evidence-based
practice, ongoing professional growth, and life-long learning.

SECOND LEVEL (ADN) PROGRAM LEARNING OUTCOMES

Graduates of the Maui Community College Career Ladder Second Level {ADN)
nursing program are educated to provide nursing care in agencies that provide appropriate
orientation, on-going staff development opportunities, and professional guidance. They
are primarily educated to function as members of the multidisciplinary health care team
in direct nursing care roles with adult and pediatric clients on general medical/surgical,
obstetrical, newborn nursery and psychiatric nursing units. They have been introduced to
the concepts of nurse leader/manager and the role of the Registered Nurse in the
physician’s office, clinics, long term care facilities and home health.

Graduates are eligible to take the National Council for Nursing Licensure
Examination for Registered Nurses (NCLEX-RN), and upon demonstration of
satisfactory performance, will be awarded a license to practice as an R.N. The Maui
Community College Career Ladder conceptual framework and curriculum are based on
the Betty Neuman Systems Model.

I. The ADN graduate will synthesize knowledge of physiological, psychosocial,
sociocultural and developmental functioning of clients and client systems in
assessment, planning, delivering and evaluating nursing care.

2. The ADN graduate will exercise critical thinking in using the nursing process to
assess, diagnose, plan, implement, and evaluate nursing care for clients and client
systerns throughout all stages of the life cycle.

3. The ADN graduate will demonstrate proficiency in implementing and/or delegating
nursing skills used in the delivery of safe nursing care.

4. The ADN graduate will use a variety of communication techniques, including written
documentation, in the process of assessment, counseling, and therapeutic intervention
with clients and client systems.

5. The ADN graduate will develop and maintain therapeutic relationships that are based
upon mutuality and respect, and take into consideration the health and healing
practices, beliefs and values of the clients, client systemns, and the community.

6. The ADN graduate’s practice of nursing will demonstrate professionalism, caring and
compassion.
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7. The ADN graduate will develop and implement a variety of teaching-learning
strategies in teaching clients and client systems for health promotion and disease

prevention, as well as restoration of health and management of chronic conditions.
8. The ADN graduate will collaborate with the multidisciplinary team to manage care
for individuals, families and groups of individuals in hospital, long-term care and

community based settings where specified policies, procedures and guidance are

available.

9. The ADN graduate will utilize quantitative reasoning and technology in the provision

of nursing care and information management in a cost effective manner.
10. The ADN graduate will practice within the legal and ethical framework of nursing.
The ADN graduate will assume responsibility for maintaining current evidence-based

practice, ongoing professional growth, and life-long learning.

Part I. Quantitative Indicators for Program Review

Demand AY 04-05 AY 05-06 AY 06-07
1. Annual new and replacement positions in the State ;2;’?%4?};1?\5 ﬁﬁiﬁ“ ;%??4};?\1
2. Annual new am'i replace.ment positions in the County 451 RN 451 RN 451 RN
See additional information p. 7 156 PN 166 PN 166 PN
. AT[68]AS | 41[56]AS 40 [14] AS
3. Number of majors * 51331 PN 52[31]PN 40[77]PN
4. Student Semester Hours for program majors in all
program classes 1502 1575 1496
5. Student Semester Hours for non-program majors in
all program classes na na na
6. Student Semester Hours all program classes 1502 1575 1496
7. FTE program enrollment 100 165 100
8. Number of classes taught 16 15 13
9. Determination of program’s health based on demand
(Healthy, Cautionary, or Unhealthy)
Efficiency
10. Average class size 36 38 39
11. Class fill rate * see program data 100% 100% 100%
12. FTE of BOR appointed program faculty 16 16 16
13. Student/Faculty ratio 10 10 10
14. Number of Majors per FTE faculty (-Dept Chair,Sab, & NA) | 7 7 6
15. Program Budget Allocation (Personnel, supplies and services, A A N
eguipment)
16. Cost per Student Semester Hour na na na
17. Number of classes that enroll less than ten students 0 0 0
18. Determination of program'’s health based on
Efficiency (Healthy, Cautionary, or Unhealthy)
Effectiveness
19. Persistence of majors fall to spring
20. Number of degrees earned (annual) Sce Program Data 19 30 38
21. Number of certificates earned (annual) Sce Program Data 38 38 48
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AY 04-05 AY 05-06 AY 06-07
22. Number of students transferred (enrolled) to a four-
year institution 3 4 4
Perkins Core Indicators
. .o . . 94.9 %ADN
23. Perkins core indicator: Academic Attainment (1P1) 100% PN
24, Perkins core indicator: Technical Skill Attainment ar2) ;?&}:’ ;f{\? N
25. Perkins core indicator: Completion Rate (ZP1) 5801'/5?/;?%*
26. Perkins core indicator: Placement in Employment, 20 5% ADN*
Education, and Military (3P1) 40.% PN
27. Perkins core indieator: Retention in Employment 94 1%ADN
(3P2) 100% PN
14.8% ADN
28. Perkins core indicator: Non Traditional Participation 11.1%PN
(4P1y
15.8%ADN
29. Perkins core indicator: Non Traditional Completion 9.3%PN
(4P2)
30. Determination of program's health based on
effectiveness (Healthy, Cautionary, or Unhealthy)
31. Determination of program's overall heaith (Healthy,
Cautionary, or Unhealthy)
32. Number of FTE faculty 16 16 16

*See Program Data Appendix p. 9

Program Data=2P1=91% RN, 89% PN (see appendix p.9 )

Program Data=3P1=100 RN and PN working or attending school or both

ASee narrative and Appendix p. 17-19

Part IL. Analysis of the Program

Strengths and weaknesses in terms of demand, efficiency, and effectiveness based on

analysis of data,

Strengths

I. National League for Nursing Accrediting Commission (NLNAC) awarded full
accreditation for Achievement of Quality and Excellence in Nursing Education

from Spring 2007 to Spring 2015. The NLNAC site visitors identified the

following strengths:
a. Strong administration support
b. Strong community support

c. The faculty at MCC have a strong commitment to the college and the nursing

program.

d. Allied Health Chair’s ability to write and obtain grants for the nursing

program.
e. A designated academic counselor

f. A designated, part-time MSW Counselor is available and utilized by nursing

students only.
g. Strong student support services units.
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h. The Learning Center
i. Four patient simulators (1 adult, 2 children, 2 infant).

2. The nursing program continues to have exceptional completion and NCLEX 1%
pass rates. Maintaining these outcomes is a high priority during rapid expansion
of enrollment and addition of new nursing faculty.

3. Positive graduate and employer evaluations of MCC Nursing Program (appendix

p. 10).

Weaknesses
1. Recruitment of nurses prepared at the Master of Science in Nursing with expertise
in all specialty areas is difficult. Currently MCC has one temporary nursing
faculty with preparation at the BSN level.
2. NLNAUC site visitors recommended revision of graduate and employer surveys to
allow more systematic reporting of results.
3. Facilities are inadequate for expanded number of faculty and students.

Significant Program Actions (new certificates, stop-out; gain/loss of positions,
results of prior year’s action plan)

Additional Faculty
Four additional faculty positions were secured with funding from County of Maui which

allowed admission of a second 1% level class in January 2007. Six new general funded
positions were allocated to the Allied Health department for fall 2007. The positions
included 4 nursing faculty, an academic counselor, and 1.0 APT fiscal position.
Beginning January 2008 the nursing program will have four cohorts of nursing students
(160 FTE), with graduations in May and December (AS) and July and December (PN).

Continuing Community Need

The program expansion will result in a significant increase in nursing graduates at both
PN and AS level, however based on demographic projections from the Hawaii Center on
Nursing; these new nurses will be far below the number needed in Maui County.

“Between 2006 and 2020, demand for RNs in Hawai'i is expected to grow
by 28% while supply is expected to grow by 8.9%°

Projected shortfall of RNs in Hawai ‘i Maui 11% of Hawaii population

960 in 2006 06
2,220in 2016 244
2,670 in 2020 293

Projected graduation of nurses at existing enrollment patterns falls far
short ofprojected need.” HSCEN, "Projected Registered Nurse Workforce in Hawai'i 2005-2020"

Statewide Nursing Program
All nursing program faculty are members of the consortium working to develop the State

wide nursing program which will include an integrated nursing curriculum with PN exit,
AS exit and Bachelor of Science in nursing (BSN) outcomes. Current projections are for
students to begin new prerequisites fall 2009, admission of students to this program in
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2010 with the first AS graduates in 2012 and BSN graduates in 2013. Maui Community
College nursing faculty have committed themselves to this process because they believe
the health care challenges facing Maui County will require more nurses prepared at the
BSN level.

Part HI. Action plan

1. Continue to work with County of Maui and State officials to secure support for
nursing program expansion to meet community need at all levels of preparation.

2. Secure portable classrooms and laboratory space for expanded nursing program.

3. Continue work on the Statewide Nursing Program that will provide on-going, cost
effective access to the Bachelor of Science in nursing program on Maui (appendix
p. 11-16).

4. Revise graduate and employer surveys for 2007 to allow more systematic
reporting of results in the Systematic Program Evaluation.

Part I'V. Resource Implications (physical, human, financial)

The nursing program is a high cost program. Faculty salaries were increased in 2006
based on equity and demand. The cost of the nursing salary adjustments were off set, in
part, by the implementation of a $500/semester professional fee which is paid by all
students in the nursing program.

The Hawaii Board of Nursing regulations mandate a 1:10 student faculty ratio during
clinical instruction for patient safety. Program management is complex due to
requirements for state and national accreditation, and the highly competitive admission
process. These factors increase the faculty and program coordinator requirements for the
nursing program.

Currently external support for the Allied Health Department Chair and nursing program
faculty is provided by County of Maui and Oral Health Initiative grants (appendix p.17-
19). On-going communication with decision makers is a priority to maintain resources
needed for the Maui Community College Nursing Program.
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Nursing Student Learning Outcomes (SLO)
Related to General Education Outcomes

2004 | 2005 | 2006
Employer Surveys (5 point scale)
Written communication-Document Care 3.3 3.8 3.7
Quantitative reasoning-Administer Medication 2.8 3.9 3.6
Verbal Communication-Communicate Effectively 3.3 4 3.8
Graduate Survey (3 point scare)
Verbal communization-Case Presentation 23 | 27 3
Critical Thinking (added to survey in 2005) na 3 3
Quantitative Reasoning-Medications & IV Therapy 3.0 2.8 3
10a
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MAUL COMMUNITY COLLEGE NUKSING FRUGRAIVL

EMPLOYER SURVEY

The following 2006 graduate(s) are employed in your agency:

PLEASE RATE THESE ADN GRADUATES IN THE FOLLOWING AREAS:

Cco

POCR AVERAGE EXCELLENT
ABILITY TO: 1 2 3 4 5 Mean
Provide basic care 5 18 1 3.8
Perform clinical _ 1 8 i3 2 3.7
agsessments
Perform clinical 1 11 13 2 3.6
skills
Administer 12 10 2 36
medications
Apply Nursing 1 10 11 3 3.6
Process
Document care [ 9 11 3 37
Organize cars 1 8 12 3 3.7
Work effectively 1 5 14 5 39
as a team member .
Demonstrate 1 5 15 3 38
professional
attitude
Communicate 1 7 13 3 3.8
effectively
Problem solving 1 11 {9 3 3.5
Analyzesimple 1 16 11 2 35
situations
MMENTS AND SUGGESTIONS:
0 Has completed the GN Program. Working with minimal assistance for the past month.
Positive attitude.
0 Steven is learning and growing in his role.as a RN. He is a team player, patient advocate and
relates well to his peers.
0 May applies her knowledge of nursing to her patients care. She is willing and eager to learn
new concepts, theories as she grows in her role as an RN,
@ Christy is a hard working dedicated RN. She is a team player and patient advocate. Her role
in the ICU as a critical thinker is obvious.
0 Jolyan has shown a willingness to learn and grow as a new RN. She is dedicated to providing
quality care to her patients.
O Lohela is 2 dedicated RN who continues to grow in her role as a critical RN.
0  Sarah is learning her role as a critical care RN. She is eager to advance her practice and is an
apt learner. o ’
0 Cynthia is leamning her role as a RN. She is dedicated to providing the best care possible to
the patients in her care.
o Frances has learned much in the Interventional Unit. He is very eager to learn is a patient
advocate and a team player.
O  Still being oriented to PP. (started 10/9/06). Needs to improve organizational skills & critical
thinking abilities. Needs to focus. Flex technical skills ie: [U stats are improving.
0 Andrea is wonderful. I enjoy having her on the unit. She is full of enthusiasm and initiative.
O He shows interest in his job, knowledgeable and tries his best to adhere to the policy in the
hospital and operating roomi.
t1  He ahs a guiet demeanor, but hard working.
o Nesds to work harder at organizing himself.
a  Rebecca will be an asset to the OR but is in training process of covering all services. Her
average scores reflect a person in the training process.
o Emery is very self motivated and learns quickly. She stays busy and always asks appropriate

guestions. She is a great fit in the OR.
Career Ladder Nursing Program Review



Maui Commanity Colicge
Career Ladder Nursing Program
Graduate Evatuatinn Farm
A DN 2006

Dear Graduate:
Please rate how helpful the fellowing has been to you in your fisst nwising positions;

1. PREPARATION JN PRINCIPLES OF NURSING
Ciinical/Classropm preparation;
Please check one for each categery {x):

NOT HELPFUL SOMEWHAT HELPFUL NA

HELPFUL
a) _Lecture/Discussion 19
b} Campus zb prclice 18
£} Clinical preparation 10
d) Clinical experiencs 10
¢} IV therapy cxpericnce 10
] _Medication ndministration 18
g} Iastructor feedback 10
h) Evaluation tood 4 18
i} _Writien reports of observational experiences 1 5
i1 MCC Leaming Resource Center 4 ]
K} Tualoring 1 2 &
i} Casspr jons 10
m) Student oral presentations z 8
n} Acndsinic eounseling E]
0} " Preceptorship 8

2. The following support courses have/have not been helpful to me in my practice as » nurse.
Please check one for each category (x):

NOTHELPFUL SCMEWHAT HELPFUL N/A
HELPFUL

o} Anatomy/Fhysiology

b) Psychology

) Miciobiology

4} _Anthropology 2

e} English

) Communications

] e E BN [P BN N ]
nwummwm;

E) Math

h) Nulrition

3, To what dogres did taking the NCLEX.FN Boards prepare you for PN licensure:
D NOT HELPFUL 2 SOMEWHAT HELPFUL . BHELPFUL

4, To what degree do you feel that MEC Hursing Program has prepared ynh for nursing licensure:

ONOT HELPFUL ) SOMEWHAT HELPFUL b HELPFUL

5 “To what degres do you feel that MCC Nursing Program has prepared you for pursing clinical
practices:
£ NOT HELPFUL O SCMEWHAT HELPFUL 10 HELPFUL

6. To what degres do you fec] that MCC Nursing Programs has prepared you for continued educalion at
the ADN, BSN or post-graduate tevel:

O NOT HELPFUL 0 SOMEWHAT HELPFUL ’ 10 HELPFUL

7. To what degree do you think the MCC Nursisg Propram  promoted critical thinking?
DNOT HELPFUL | SOMEWHAT HELPFUL 10 HELPFUL

8, Towhat degree da you think the MCE Nursing Program developed your communication skilis?
3 NOT HELPFUL t SOMEWHAT HELPFUL 5 HELPFUL

5. I you were employed with new gradustes from ethes nursing programs, compare your prepwation
for a beginning position.

3 BETTER PREPARED 1 AS WELL PREPARED
[0 NOT AS WELL PREPARED 5 NOTRELEVANT
COMMENTS:

The bands on clinical time has been the most vajuable part of the program for mo

1 feel this narsing program has prepared me well for my nursing carcer. As challenging as it was, 1
enjoyed the progmm and fee! the curriculum was mose than stfequate,

The MCC nussing program was a great expericnce, | think the eval toal could be chanped a ligie. It
Just didn't sec to “put it Yl together for me., T think the lime coukl be bester 1pend than tryiap to identify

specific instances related ta the item in the ovel toot,
MCC Mursing stafl and programs provided an excellent cducationat expericnee,

The MCC Nursing program was an excelicat learning and discipline educational experiznce. § stilk refer
ta potes and fectures in my practice and | feed very fortunate ta have been sdugated in nursing vertesan

nutses who conduct themschves with integtity and dedication. Mahalo.

Career Ladder Nursing Program Review
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5th Draft of UH Statewide Nursing Program
Sample Program of Study
(Semester Credits)

Updated: 9/13/G7; 4/27/07; 4/23/07; (11/28/2006, Years I and 2 only, UHSNC Nov. 06 Meeting,}

Yr Fall Credits Spring Credits Summer | Credits
H Anatomy & Physio/ Lab 3/ A Anatomy & Pliysio/ Lab 3/
Prered | eneral PsyctvSoc Soi (Psy 100) 3* ; | Human Development/ or other social | 3*
S L | science "
‘ Math+ (Symbolic Reasoning)** BER R .
AL ’ . . : ‘Global & Multicultural Perspectives®® | 34+
3Cr ; * : ; '
- Writing/Eng, : N L 1
R Micrabiology*/**+ LA LY I
S 13 ST 314" R
2z “Health Profotion Across the Life Span |9 Health and Ilincss I T - | Numsing 3
. ) L ’ e R et E {-Researelr -}
All- | Professionalisi .~ 1 ‘qubal' & Multicultural Perspectives S e offered
29 Cr P_a_ihophys (NURS alpha)* 3* Pharmit. 3* ‘
l Elective/ DP : kAl :
: 16
16 _
3 Family Health ' ‘ T Health and Tiless 111 E intemational | Variable
e i i 1 Elect
Nursing Rescarch** 3 Professionalism rer cctive
L 1 L2
Humanities, Soc or Natural Science** 3 Electives 34
16 Humanities or Sacial Science
I6 Total AS 66
4 Health and 1flness in the Community 7
3 Clinical Immersijon and Leadership 10
Glabal Health Development
Hawaiian, Asinn, & Pacific Issues** Fr Siatistics** Jea
13
Total BS 121
13
*Required for AS & BSN
**Required for BSN
“+Actual course selection determined by compus specific requirerment
Notations:
1. This assumes the following BS graduation requirements are integrated into nursing courses:
*  Writing intensive
» Contemporary Ethical Issues
*  Oral Communication
2. Accreditation/Graduation Credits:
» NLNAC-AS maximum = 72 credits 60% nursing 40% General Ed
* BSN maximum=125
Comments reparding revisions made on 11/28/2006:
» Deleted Nutrition from Program of Study; requires deletion of Nutrition as a prereq for UHM
i1
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DRAFT
UH Hawai‘i Statewide Nursing Competencies
Refined at HSNG Meeting of 08/02/2007
Revised at HSNC Meeting of 10/4/07*
*Fdits Noted with Track Changes Feature

A competent nurse’s professional actions are based on core nursing values, professional
standards of practice, and the law.

1.1 Core nursing vaiues include social justice (from the ANA statement), caring, advocacy,
respect for self and others, collegiality, and ethical behavior

1.2 FEthical dilemmas are embedded in clinical practice; an obligation of nurses is.to notice,
interpret respond and reflect on these dilemmas using ethical principles and frameworks as a

guideline

1.3 Itis essential for nurses to participate in discussions of ethical issues in health care as they
affect communities, society, and health professions

* 1.4 Professional nursing functions within legally defi ned standards of practice and state specific
reguiations

A competent nurse develops insight through reflective practice, self-analysis, and self care
through the understanding that...

2.1 Ongomg reflection, critical examination and evaluation of one's professional and pefsonal life
improves nursing practice

2.2 Reflection and self-analysis encourage self-awareness and self-care
2.3 . Pursuing and advocating healthy behaviors enhance nurses’ ability to care for client

A competent nurse engages in ongoing self-directed learning and provides care based on
evidence supported by research with the understanding that. ..

3.1 Knowledge and skills are dynamic and evolving, in order to maintain competency one must
continuously update their knowledge using reliable, current sources of information from the
biological, social, medical, public health, and nursing sciences

3.2 The nurse uses legitimate sources of evidence for decision-making such as research
evidence, standards of care, community perspectives and practical wisdom gained from

experience

3.3 As “"best practices” are continuously modified and new interventions are constant, the nurse
incorporates changes into practice

A competent nurse demonstrates leadership in nursing and heaith care through the
understanding that ...

41 An effective nurse is able o take a leadership role to meet client needs, smprove the heaith
care system and facilitate community probiem solving

4.2 A competent nurse effectively uses management principles, strategies, and tools

4.3 An effective nurse works with the health care team including the delegation of responsibilities
and supervision

Career Ladder Nursing Program Review 12



A competent nurse collaborates as part of a health care team

9.1 The client is an essential member of the healthcare team

5.2 A collegial team is essential for success in serving clients

5.3 Effective team members must be able to give and receive constructive feedback

5.4 Colleagues create a positive environment for each other that values holistic client care

A competent nurse practices within, utilizes, and contributes to the broader health care
system

6.1 Al components of the healthcare system must be incorporated when providing
interdisciplinary care

6.2 The effective nurse contributes to improvements of the health care system through
involvement in policy, decision-making processes and political activities

- A competent nurse practices client-centered care

7.1 Effective care is centered around a respectful relationship with the client that is based on
empathy, caring, mutual trust, and advocacy

7.2 Nursing practice should reflect the attitudes, beliefs and values of clients

7.3 Anunderstanding of the culture and history of the community is fundamental in the practice of
nursing '

A competent nurse communicates effectively through the understanding that ...

8.1 Effective use of communication is an essential part of all interventions to establish caring and
therapeutic relationships to educate and advocate for clients ‘

8.2 When working with colleagues or clients, it is important to insure that accurate, timely and
complete communication has occurred

8.3  Successful communication requires attention fo elements of cultural influences, variations in
the use of language and a participatory approach

A competent nurse demonstrates clinical judgment/eritical thinking in the delivery of care of
clients while maintaining safety through:

9.1 Analysis and integration of available data
9.2 Implementation of prioritized care based on evaluation of data
8.3 Evaluation and analysis of the nurses’ personal clinical performance

9.4 A competent nurse engages in risk reduction activities, recognize, communicate and
intervene to promote client safety ‘

Career Ladder Nursing Program Review 13
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